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Wacom’s award-winning pen-enabled devices have been helping 
organizations digitize in-person document workflows for well over 
three decades. 

Wacom for Business
    Human digital input

Our low maintenance and robust product 
design, combined with biometrically 
accurate and beautifully rendered digital 
ink, provide the most familiar, realistic 
and comfortable handwritten electronic 
input experience available.

This is vital at important decision-
making moments, when people need 
reassurance to take the right course 
of action, or documentation has to be 
signed at a face-to-face meeting to be 
legally binding. Because when a decision 
really matters, technology shouldn’t get 
in the way. 

This is how Wacom for Business 
hardware and software ensures 
organizations can make their  
customer interactions and processes 
more human, and more digital.  

VELOCITY

ANGLE

PRESSURE
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Organizations around the world are taking advantage of Wacom for 
Business hardware and software to improve efficiencies, cut costs, reduce 
waste, tighten security, connect globally and introduce new services.

Diverse Industries
    Multiple Use Cases

HEALTHCARE

Healthcare organizations 
use Wacom solutions to 
confirm identities, capture 
signatures and augment 
patient care. It’s about 
digitizing consent, records 
and patient care with a 
human touch.

FINANCIAL 
SERVICES

Financial Services 
providers use Wacom 
for Business products 
to help secure legally-
binding agreements from 
customers for everything 
from account opening to 
credit contracts.

PUBLIC SECTOR

Government and public 
sector organizations 
use Wacom for Business 
products to streamline 
citizen services and other 
functions, increasing 
efficiency and improving 
the customer experience.

EDUCATION

The way the world learns 
is being transformed by 
digital technology. Wacom 
for Business products help 
educational organizations 
of all kinds drive the 
change. 

RETAIL

Retailers and service 
providers want fast 
throughput, and customers 
want a quick and easy 
shopping experience. 
Wacom for Business 
products help deliver both.

TOURISM

Organizations in 
hospitality and tourism 
use Wacom for Business 
products to optimize the 
customer experience in a 
range of situations, from 
hotel check-in, to rental 
car pick-up.
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Wacom Signature Pads deliver outstanding reliability 
and signature clarity in attractive form factors that 
complement any counter, kiosk or desk.

PRACTICAL PERFORMANCE

Device reliability and handwriting clarity are essential whenever 
electronic signatures are required. Wacom Signature Pads deliver 
both because the pen sensor technology is embedded under the 
display, not on the signing surface. That means Wacom signature 
pads don’t suffer from screen wear or scratches, and ensure a 
comfortable user experience with ergonomic design.

BIOMETRIC ACCURACY

Wacom electronic pens are also maintenance free. No batteries 
are needed to power the pen and no wires are required to transmit 
signals, eliminating two common points of failure. Finally, Wacom 
signature pads capture a wealth of biometric data that enables 
accurate electronic signature verification - an important part of a 
multi-factor authentication policy whenever important documents 
need to be signed and validated.

Signature Pads
    Reliable clarity
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As our most advanced and robust 
premium signature pads, the Wacom 
STU-540 feature a 5” high-resolution 
color screen with hardened cover glass 
for superb durability.

They also feature a broad range of 
connectivity options including multiple 
choices for virtualized desktop 
environments, as well as sophisticated 
encryption and user convenience.

As a result, these signature pads 
have the flexibility to meet the 
growing demands of any organization 
implementing handwritten electronic 
signatures.

KEY FEATURES & BENEFITS

• Secure Transactions
Transaction security with
state-of-the-art AES/RSA encryption

• Native Support
Native support for Citrix v7.6.3 and
newer in standard USB mode.

• Virtual-ready
Virtual COM Port (VCP) mode for
Citrix v6.5 and other virtualized
desktop environments

Wacom’s most advanced and  
robust color LCD signature pad with 
state-of-the-art encryption.

STU-540

    Signature Pad    Power supplied 
by a single  
USB 2.0 cable 

   5” color LCD color signature 
pad with 800x480  
resolution (AG etched 
scratch-free glass)

   AES256/RSA2048 
encryption

   Patented cordless, battery 
free pen  
with 1024 levels of 
pressure sensitivity 

   Integrated pen compartment 
with a vertical pen holder
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Ideal for any signing environment, the 
Wacom STU-430 signature pad is a 
versatile, full-featured, monochrome 
signature pad with a new thin design 
and a low-profile surface. The 4.5’’ 
LCD screen is large enough to capture 
longer signatures, as well as to 
accommodate soft buttons in addition 
to the signature area.

Moreover, the screen is easily readable 
in varying light conditions. State-
of-the-art encryption and a unique 
hardware ID ensure a secure signing 
experience.

KEY FEATURES & BENEFITS

• Efficient Accuracy
Cordless, battery-free pen with
1024 pressure sensitivity levels
ensures biometrically accurate
signature capture.

• Secure Transactions
Transaction security
with state-of-the-art
AES/RSA encryption

• Unique Identity
Unique hardware ID enables
identification of the exact
device used for signing

A full-featured monochrome LCD signature pad for 
multiple workstation and network environments

STU-430
    Signature Pad

   Power supplied 
by a single  
USB 2.0 cable 

   4.5” 320 x 200  
monochrome LCD

   AES256/RSA2048 
encryption

   Patented cordless,  
battery free pen with  
1024 levels of pressure 
sensitivity 

   Pen holder/ 
USB cable lock

   Kensington Lock

   50cm  
Pen Tether
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Wacom Pen Displays enable users to write,  
draw, or sign directly on screen with biometrically 
accurate and beautifully rendered digital ink.

ENHANCED COMMUNICATIONS

Handling electronic forms and communicating complex  
concepts is as easy with Wacom Pen Displays as it is with pen and 
paper. For example, sales agents can highlight terms and signature 
fields before a customer uses the integrated electronic pen to enter 
their information. Doctors can annotate medical records or draw a 
quick sketch to illustrate an aspect of a condition or treatment. And 
presenters can annotate and highlight slides in real time to make 
lessons, seminars and workshops more interactive.

And all the time, users can quickly and easily navigate  
around their favorite software applications thanks to the 
familiar mouse functions of the Wacom electronic pen.

Pen Displays
    Beautiful flexibility
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The DTU-1141B’s vivid 10.1” LCD 
screen supports multiple resolutions 
up to Full HD for an optimal user 
experience with any business software 
application. Security is addressed with 
state-of-the-art encryption and a 
unique hardware ID that connects each 
electronic signature to the individual 
unit used for signing.

As with all Wacom products, the  
DTU-1141B is extremely durable 
and can be easily integrated into 
any existing environment. The pen is 
cordless and battery-free, making 
it light, strong and low maintenance. 
The unit can also be used while flat, 
supported at a comfortable angle with 
the integrated stand, or attached to  
a third-party arm or stand.

KEY FEATURES & BENEFITS

• Enhanced Productivity
Easy access to commonly used
shortcuts is provided by four
touch-activated ExpressKey

• Multiple resolutions
Support for 6 different resolutions
from 800x600 to 1920x1080

• Secure Transactions
Transaction security with
state-of-the-art AES/RSA
encryption

With a 10.1” Full HD resolution LCD and state-of-the-art encryption, 
the USB-powered Wacom DTU-1141B Pen Display is a best-in-class 
eDocument solution.

DTU-1141B
    Pen Display

   Power supplied by a  
micro USB with cover 
to lock the connector 

   10.1” color LCD panel  
with Full HD (1920x1080) 
resolution

   Four touch-activated 
ExpressKeys

   Support for 6 different  
resolutions from  
800x600 to 1920x1080

   Patented cordless,  
battery-free pen with  
1024 levels of pressure 
sensitivity

   Pen holder

   50cm  
Pen Tether



Singapore 
For more information please contact:
Wacom Singapore Pte. Ltd. · 5 Temasek Boulevard, #12-09, Suntec Tower Five, 
Singapore 038985, Contactapbs@Wacom.com · (503) 525-3100

India 
For more information please contact:
Wacom India Pvt. Ltd. · 426, Tower B, DLF Building Jasola District Centre, 
Mathura Road, New Delhi 110025 India, Contactapbs@Wacom.com 
Customer Support: 000-800-100-4159, +91-11-47239412

Hong Kong 
For more information please contact:
Wacom Hong Kong Ltd. · Unit 1610, 16/F, Exchange Tower, 33 Wang Chiu Road 
Kowloon Bay, Hong Kong
e-signature@wacom.com · +852 2573 9322

Australia 
For more information please contact:
Wacom Australia Pty. Ltd. · Ground floor, Building 1, 3 Richardson Place, 
North Ryde, NSW, 2113, Australia
Contactapbs@Wacom.com · +61 2 9422 6730

Americas 
For more information please contact / Pour de plus amples informations,  
veuillez contacte / Para obtener información adicional, póngase en contacto 
con: Wacom Technology Corporation · 1455 NW Irving Street, Suite 800 | 
Portland, OR 97209 USA
esign@wacom.com · 1-503-525-3100

Europe, Middle East and Africa 
For more information please contact / Pour de plus amples informations, 
veuillez contacte / Para obtener información adicional, póngase en contacto 
con: Wacom Europe GmbH ·Völklinger Straße 1, 40219 Düsseldorf, Germany
solutions@wacom.eu · +49 211 385 48 0

Japan (HQ)
For more information please contact:
Wacom Co., Ltd. · Sumitomo Fudosan Shinjuku Grand Tower 31F, 35F,
8-17-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 160-6131, Japan
vm-info@wacom.co.jp · 03-5337-6706

China
For more information please contact:
Wacom China Corporation · 518, West Wing Office, China World Trade Center, 
No. 1 Jianguomenwai Avenue, Chaoyang District, Beijing 100004, China
WW@wacom.com · 400-810-5460

Korea
For more information please contact:
Wacom Korea Co., Ltd. · Rm #1211, 12F, KGIT Sangam Center, 402 Worldcup 
Bukro, Mapo-gu, Seoul 03925, Korea 
Contactapbs@Wacom.com · 080-800-1231
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More human

More digital
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